WorkCover Western Australia

APPROVED VOCATIONAL REHABILITATION SERVICES AND CODES

SERVICE

Item

Code

Description

Support Counselling

010

Activities to assist the worker to adjust to injury and worker’s
return to work; family counselling related to vocational
rehabilitation; progress counselling related to the progress of,
and problems with, the worker’s return to work.

Vocational Counselling

020

Activities focussed on the problems experienced by the
injured worker in selecting and preparing for vocational
change.

Purchase of Aids & Appliances

087

Advising and assisting the worker with the purchase of aids
and appliances.

Case Management

040

Activities associated with the management of the injured
worker’s return to work, which may include liaising and
negotiating with the parties, developing, coordinating and
otherwise managing, and reviewing, the service delivery plan,
and arranging for interpreter services.

Retraining Criteria Assistance

120

Assisting a worker to explore eligibility to participate in a
special retraining program and to prepare information to show
that the retraining criteria are satisfied.

Specialised Retraining Program
Assistance

130

Services to assist a worker undertake a specialized
retraining program

Training & Education

050

Assisting to develop the worker’s skills and knowledge, which
may include providing training courses or other aspects of
injury management.

Workplace Activities

060

Activities involving analysis of work behaviour and analysis
and design of job duties.

Placement Activities

070

Activities focussed on obtaining a new job for the worker,
which may include assistance with the preparation of a
resume and preparation for an interview and research and
other assistance in finding jobs.

Assessments:

Functional Capacity

Vocational Ergonomic

Job Demands

Workplace

Aids & Appliances

Activities to assess an injured worker’s capacity/abilities in
relation to work.

10 (a)

081

Activities associated with assessing the worker’s functional
capacity, which may include preparing a report.

10 (b)

082

Activities associated with assessing the worker’s vocational
and retraining options, which may include preparing a report.

10 (c)

083

Activities associated with how a particular work environment
would affect the worker, which may include preparing a
report.

10 (d)

084

Activities associated with identifying and assessing the
physical and cognitive demands of a job, which may include
preparing a report.

10 (e)

085

Activities associated with assessing the suitability of various
workplace alternatives and other job options, which may
include preparing a report.

10 (d)

086

Activities associated with developing
recommendations for aids and appliances to assist the worker,
which may include preparing a report

Travel

11

090

Travel that is associated with providing vocational
rehabilitation.

Medical

12

100

Discussion with specialists and other medical practitioners
about vocational rehabilitation, which may include preparing
a report.

General Reports:

13

110

Status reports relating to vocational rehabilitation.




